
POLICY PRIVACY: INFORMATION ON THE PROCESSING OF CUSTOMER PERSONAL DATA  
 
Dear Customer, we inform you that your personal data will be processed by WISER SRL Via Fiume 23 
LIVORNO – email: DataProtection@wiser.it, as data controller, in compliance with the protection principles, 
of personal data established by the GDPR 2016/679 Regulation and by the Privacy Code as amended by 
Legislative Decree no. 101/2018. Pursuant to and for the purposes of art. 13 of the European Regulation n. 
2016/679, we provide you with the following information:  
 
METHOD AND PURPOSE OF DATA PROCESSING  
Your personal data will be processed with the support of the following means: Mixed - electronic and paper 
(including portable devices), and with the following purposes: A. Conclusion and execution of a contractual 
relationship with the customer in all its aspects, including any litigation phase; B. Fulfillment of related legal, 
tax, or accounting obligations; C. Customer Management (contracts, orders, shipments, invoices); D. 
Accounting or treasury management. E. Drafting and sending of cost estimates F. Marketing activities. 
 
LEGAL BASIS 
Execution of existing contractual relationship with the customer or pre-contractual service(s) requested by the 
customer. Fulfillment of a legal obligation of the Data Controller. Legitimate interest of the owner in the 
protection of their rights even in litigation. Assessment, exercise, or defense of a right in court. 
 
CONSEQUENCES OF FAILURE TO COMMUNICATE PERSONAL DATA 
The provision of personal data necessary for the conclusion and execution of the contract and for the 
fulfillment of any related obligations is mandatory, therefore the refusal to provide them in whole or in part may 
prevent to conclude and / or execute a contract or to provide the requested services. 
 
CATEGORIES OF RECIPIENTS 
Without prejudice to communications made in fulfillment of legal and contractual obligations, all personal data 
collected and processed may be communicated exclusively for the purposes specified above to the following 
categories of interested parties: 
Economic public bodies, public administrations, consultants, and freelancers also in associated form, R.J. 
accidents, external managers as appointed, banks and credit institutions, law firms, insurance companies and 
auditing bodies. 
 
PERIOD OF CONSERVATION 
The collected personal data will be kept for as long as necessary to carry out any activities related to the 
execution and/or conclusion of existing contractual relationships, including any action / defense in court and, 
therefore, indicatively for the eleven years following the conclusion of the relationship itself, in accordance with 
the time limits set by law for the conservation of documents for tax, administrative and legal purposes, and 
with the discipline of the extinguishing prescription of rights pursuant to art. 2946 of the Italian Civil Code ... 
 
RIGHTS OF THE INTERESTED PARTY 
Pursuant to European Regulation 2016/679 (GDPR) as well as national legislation, the interested party may, 
according to the methods and within the limits established by the aforementioned legislation, exercise the 
following rights, by referring to the contacts indicated at the bottom: 
 
Request confirmation of the existence of an ongoing processing of their personal data, having the right to a 
copy of the same; 
Request the updating, rectification, integration and cancellation of their personal data, such as those no longer 
necessary for the pursuit of the purposes for which they were collected or otherwise processed; 
Request the limitation of the processing of their personal data; 
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Object, for reasons connected with one's particular situation, to the processing of one's personal data based 
on a public interest or on a legitimate interest of the owner and the right to object at any time to the processing 
of data for direct marketing purposes; 
Unconditional withdrawal of consent, when the treatment is based on consent, with the warning that, in the 
event of revocation, the treatment remains lawful until the date of revocation; 
Portability of their personal data; 
Issue a complaint to the supervising authority. 
 
PROFILING 
The Customer’s data will not be subject to decisions based on fully automated processes such as profiling. 
 
 
The data controller of your personal data is: 
 
WISER S.r.l. 
Via Fiume 23 Livorno - Italy 
DataProtection@wiser.it 
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